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Synchronize Account Passwords – User steps 
 

 
I know my KnowledgeLeader password but it doesn’t work for KLplus 
 
My KnowledgeLeader and KLplus passwords are different but I want them to be the same  
 
I don’t know my KnowledgeLeader password but I do know my KLplus password 
 
I don’t know my KnowledgeLeader or KLplus passwords 
 
 
I know my KnowledgeLeader password but it doesn’t work for KLplus 
KnowledgeLeader is designed to keep a KnowledgeLeader users’ KnowledgeLeader and 
KLplus passwords synchronized. On occasion these passwords become un-synced which 
can cause problems launching the KLplus courses. The following steps can be used to re-
sync your KnowledgeLeader and KLplus passwords: 
 

1) Navigate to Adobe Connect (https://admin.acrobat.com)  
 
2) Click ‘forgot your password?’ link 
 

 
 
3) Enter the email address used on your KnowledgeLeader and KLplus account and click 

‘Submit’ 
 

https://admin.acrobat.com/
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4) If the request was successful you should receive the following message. An email will 

be sent that contains a link to the ‘Set You New Password’ page. Note: it may take 
several minutes to receive the email.  

 

 
 
 

5) Click the link provided in the email sent from Adobe Connect to launch the ‘Set Your 
New Password’ page 

 
6) Enter the Your KnowledgeLeader password into the ‘Set Your New Password’ form 

and click ‘Submit New Password’.  
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7) If successful you should receive the following message 
 

 
 
 
Your passwords for KnowledgeLeader and KLplus should now be synchronized. Any change 
passwords requests in KnowledgeLeader should be reflected in your KLplus account 
automatically. If you continue to have Login problems please contact a KL administrator.  
 
 
My KnowledgeLeader and KLplus passwords are different but I want them to be the 
same.  
There are different methods for synchronizing your passwords depending on what password 
you would like to use. Assuming you know the passwords for both of your accounts, please 
choose one of the following for the appropriate steps: 
 

I want to use my KnowledgeLeader password for both accounts 
 
I want to use my KLplus password for both accounts 
 
I want to use a new password for both accounts 

 
 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

 

mailto:knowledgeleader@protiviti.com
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• I want to use my KnowledgeLeader password for both accounts 
The following steps will change your KLplus account password to match your 
KnowledgeLeader password. If you do not know your KLplus password but you do know your 
KnowledgeLeader password go here for the appropriate steps. 
 

1) Navigate to Adobe Connect (https://admin.acrobat.com)  
 
2) Login using your KLplus account email address and password. 

 

 
 

 
3) Click ‘My Profile’ at the top of the page. 

 

 
 

4) Click ‘Change My Password’ 
 

 

5) Enter your current KLplus password into the ‘Old Password’ field. Enter your current 
KnowledgeLeader Password into the ‘New Password’ field and again into the ‘Retype 
Password’ field. Click ‘Save’. 

 

https://admin.acrobat.com/
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Your passwords for KnowledgeLeader and KLplus should now be synchronized. Any change 
passwords requests in KnowledgeLeader should be reflected in your KLplus account 
automatically. If you continue to have Login problems please contact a KL administrator.  
 
 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 
• I want to use my KLplus password for both accounts 
The following steps will change your KnowledgeLeader account password to match your 
KLplus password. If you do not know your KnowledgeLeader password but you do know your 
KnowledgeLeader password go here for the appropriate steps. 
 

1) Navigate to the KnowledgeLeader website (http://www.knowledgeleader.com/)  
 

2) Login with your KnowledgeLeader account username and password. 
 

 
 

http://www.knowledgeleader.com/
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3) Click My Account at the top of the page. 
 

 
 

4) Click the account information view.  (shows yellow when cursor is hovering) 
 

 
 

5) Click ‘Change Password’ button 
 

 
 

6) Enter your current KnowledgeLeader password into the ‘Current Password’ field. Enter 
your current KLplus Password into the ‘New Password’ field and again into the 
‘Confirm Password’ field. Click ‘Submit’. 
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Your passwords for KnowledgeLeader and KLplus should now be synchronized. Any change 
passwords requests in KnowledgeLeader should be reflected in your KLplus account 
automatically. If you continue to have Login problems please contact a KL administrator. 
 
 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

• I want to use a new password for both accounts 
If you would like to change your passwords for both KnowledgeLeader and KLplus 
passwords you must follow the two part process detailed below: 
 

 Part 1 – Change KLplus password 
 

1) Navigate to Adobe Connect (https://admin.acrobat.com)  
 
2) Login using your KLplus account email address and password. 

 

 
 

 
3) Click ‘My Profile’ at the top of the page. 

 

 
 

4) Click ‘Change My Password’ 
 

mailto:knowledgeleader@protiviti.com
https://admin.acrobat.com/
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5) Enter your current KLplus password into the ‘Old Password’ field. Enter a new 
Password into the ‘New Password’ field and again into the ‘Retype Password’ field. 
Click ‘Save’. 

 

 
 
 

 Part 2 – Change KnowledgeLeader password 
 

6) Navigate to the KnowledgeLeader website (http://www.knowledgeleader.com/)  
 

7) Login with your KnowledgeLeader account username and password. 
 

http://www.knowledgeleader.com/
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8) Click My Account at the top of the page. 
 

 
 

9) Click the account information view. (shows yellow when cursor is hovering) 
 

 
 

10) Click Change Password 
 

 
 

11) Enter your current KnowledgeLeader password into the ‘Current Password’ field. Enter 
your current KLplus Password into the ‘New Password’ field and again into the 
‘Confirm Password’ field. Click ‘Submit’. 
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Your passwords for KnowledgeLeader and KLplus should now be synchronized. Any change 
passwords requests in KnowledgeLeader should be reflected in your KLplus account 
automatically. If you continue to have Login problems please contact a KL administrator.  
 
 
 
 
I don’t know my KnowledgeLeader password but I do know my KLplus password. 
Follow the steps detailed below to change your KnowledgeLeader password to synchronize 
with your current KLplus password: 
 

1) Navigate to the KnowledgeLeader website (http://www.knowledgeleader.com/) 
 

2) Click ‘Forgot Your Password?’ link in the login section of the guest homepage. 
 

 
 

3) Enter the email address used for your KnowledgeLeader account and click ‘Submit’. 
An email will be sent to the address entered containing the account username and a 
temporary password. 

 

mailto:knowledgeleader@protiviti.com
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4) Return to the KnowledgeLeader website guest homepage 
(http://www.knowledgeleader.com/) 

 
5) Login using the account Username and temporary password. 

 
6) Enter the temporary KnowledgeLeader password into the ‘Current Password’ field. 

Enter your current KLplus Password into the ‘New Password’ field and again into the 
‘Confirm Password’ field. Click ‘Submit’. 

 

 
 
Your passwords for KnowledgeLeader and KLplus should now be synchronized. Any change 
passwords requests in KnowledgeLeader should be reflected in your KLplus account 
automatically. If you continue to have Login problems please contact a KL administrator.  
 
 

http://www.knowledgeleader.com/
mailto:knowledgeleader@protiviti.com
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I don’t know my KnowledgeLeader or KLplus passwords 
If you have forgotten your passwords for both KnowledgeLeader and KLplus passwords you 
must follow the two part process detailed below: 
 
• Part 1 – Change KLplus password 
 

1) Navigate to Adobe Connect (https://admin.acrobat.com)  
 
2) Click ‘forgot your password?’ link 
 

 
 
3) Enter the email address used on your KnowledgeLeader and KLplus account and click 

‘Submit’ 
 

 
 
 

https://admin.acrobat.com/
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4) If the request was successful you should receive the following message. An email will 
be sent that contains a link to the ‘Set You New Password’ page. Note: it may take 
several minutes to receive the email.  

 

 
 
 

5) Click the link provided in the email sent from Adobe Connect to launch the ‘Set Your 
New Password’ page 

 
6) Enter the password you would like to use into the ‘Set Your New Password’ form and 

click ‘Submit New Password’.  

 
 

7) If successful you should receive the following message 
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• Part 2 – Change KnowledgeLeader password 
 
8) Navigate to the KnowledgeLeader website (http://www.knowledgeleader.com/) 
 
9) Click ‘Forgot Your Password?’ link in the login section of the guest homepage. 
 

 
 

10) Enter the email address used for your KnowledgeLeader account and click ‘Submit’. 
An email will be sent to the address entered containing the account username and a 
temporary password. 

 

 
 
11) Return to the KnowledgeLeader website guest homepage 

(http://www.knowledgeleader.com/) 
 

http://www.knowledgeleader.com/
http://www.knowledgeleader.com/
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12) Login using the account Username and temporary password. 
 

13) Enter the temporary KnowledgeLeader password into the ‘Current Password’ field. 
Enter the password you just created for KLplus into the ‘New Password’ field and 
again into the ‘Confirm Password’ field. Click ‘Submit’. 

 

 
 

 
 
Your passwords for KnowledgeLeader and KLplus should now be synchronized. Any change 
passwords requests in KnowledgeLeader should be reflected in your KLplus account 
automatically. If you continue to have Login problems please contact a KL administrator.  
 

mailto:knowledgeleader@protiviti.com

